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ABSTRACT

The Impact of Management Control System and Managerial Capability
on Business Success

An Applied Study on Paint Industry Companies in Jordanian

Prepared by
Salwan Mousa Tabra

Supervisor
Prof. Dr.

Mohammad Al - Nuiami

This study aimed to investigate the Impact of Management Control System on
Business Success and the role of Managerial Capability as a Mediator Variable in Paint

Industry Companies in Jordanian.In order to achieve the objectives of the study, the

researcher designed a questionnaire consisting of (26) paragraphs to gather the primary

information from study sample which consisted (174) individualsof the General Managers,
their assistants, departments Directors, Heads of Section and supervisors. The statistical
package for social sciences (SPSS) and Amos was used to analyze and examine the
hypotheses. The researcher used many statistical methods to achieve study objectives,
such as Multiple and simple regression, Path analysis. The main conclusions of the study

were:



1. There was a significant impact of Management Control System (Risk Avoidance,
Strategic Interactive and Good Execution Standard) on Business Success to Paint
Industry Companies in Jordanian at level (o < 0.05).
2. There was a significant impact of Management Control System (Risk Avoidance,
Strategic Interactive and Good Execution Standard) on Managerial Capability to Paint
Industry Companies in Jordanian at level (o < 0.05).
3. There was a significant impact of Managerial Capability to Paint Industry Companies in
Jordanian on Business Success at level (o < 0.05).
4. There was a significant impact of Risk Avoidance on Business Success to Paint
Industry Companies in Jordanian at level under Managerial Capability as a Moderator
Variable at level (o < 0.05).
5. There was a significant impact of Strategic Interactive on Business Success to Paint
Industry Companies in Jordanian at level under Managerial Capability as a Moderator
Variable at level (o < 0.05).
6. There was a significant impact of Good Execution Standard on Business Success to
Paint Industry Companies in Jordanian at level under Managerial Capability as a Moderator
Variable at level (o < 0.05).

The main recommendations of the study were:
1. Use Modern Techniques to application Management Control System, especially

Balanced Scorecard because they interested in financial and non-financial aspects.



2. Necessity to link the various departments in the companies under study with computer

network to distribute the necessary information for Managerial control.
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