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Impact of organizational conflict resolution methods on employees’ performance
Prepared by
Mohammed Khorshid Mohammed
Supervisor:
Prof. Ibrahim Bataineh
Co-supervisor:

Dr. Ali Al-Qur'an

ABSTRACT

The study aimed at identifying the impact of the methods of resolving the
organizational conflict on the performance of the employees in the private
universities in the Northern Region in Jordan. The researcher used the
descriptive, analytical method where he prepared a questionnaire to measure the
resolution of the organizational conflict in its dimensions (performance speed,
performance accuracy, performance quality and performance extent) and
measure the performance of the employees in its dimensions (cooperation,
authority, avoidance, power and dominance and appeasement); the study
sample consisted of (149) questionnaires. The study concluded many results,
including: there is a statistically significant effect at the level of significance (a<
0.05) for the dimensions of the methods of conflict resolution on the performance
of employees.



The study recommended a number of points, including: the need that the
management of private universities end the organizational conflict via orders and
instructions and allow employees to discuss such matter to reduce the conflict

and improve the level of the performance of employees.

Keywords: resolving the Organizational Conflict, Performance of Employees, and

Private Universities in the Northern Region of Jordan.
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